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Before starting
Before you get started, please check that you have each of the following:
Accuro Device (includes Power Pack, Bung Assembly, Float)
The correct length of Oxybrane tube
Accuro Oxy Supply Cartridge
A strong Wi-Fi signal where you intend to put your Accuro device (please check
signal strength and data transfer rate before installation)
● Your Wi-Fi network name and password
● Mains power socket near the location of the Accuro device
●
●
●
●

Warnings
● No not drop the device.
● The device is not waterproof - do not submerge the device in
any liquid or leave in the rain.
● The Accuro Oxy Supply Cartridges (sold separately) contain
high pressure oxygen operating at up to 3000 psi.
● Keep the unit free of dust, oil, grease, or other contaminants.
● If these substances come in contact with high pressure
oxygen, it can self-combust.
● Keep devices, Oxy Supply Cartridges away from heat sources,
open flames, and direct sunlight.
● Handle all tubing components carefully, especially Oxybrane.
● Use by trained operators only.
● Remove Accuro Oxy Supply Cartridge from device when not in use.
● Store Accuro devices and Oxy Supply Cartridges in a clean, dry environment.
Failure to follow the warnings or operational instructions will void your warranty.
See our full Terms and Conditions at the bottom of this document.
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Getting to know your device
Accuro Enclosure (Top)

Accuro Enclosure (Front)

Accuro Enclosure (Left)

Accuro Enclosure (Right)

Accuro Enclosure (Rear)

Bung Assembly

Oxybrane Tube & Float

Power Pack

Oxy Supply Cartridge

Antenna
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Installation
Step One: Placing the device
Start by identifying a suitable place to position your Accuro device. By default, it will
need to be within 1.5 metres (about 5 feet) of your tank’s chimney.
Devices should be mounted vertically or on a flat surface. Devices should be kept away
from water risks or excessive moisture. You’ll also need to ensure there is a strong Wi-Fi
signal and mains power at the device’s location.
Tip: We recommend checking the Wi-Fi signal strength with your smartphone at the
device’s planned location before commencing with the installation. If the signal is weak,
the Accuro may fail to connect and the unit will not have monitoring capability.

Step Two: Connecting the system
1. Connect the bung assembly to the device
Remove protective caps from the front of the device

Attach the Bung Assembly to the corresponding ports on the device. Each tube is
colour coded. Clear connector to clear connector, black connector to black
connector.
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Take care to orient the three pins on the black temperature sensor cable to the
corresponding port. Attempting to force insertion may cause damage to the pins.
Your device may not come with a temperature sensor.

2. Connect the Oxybrane Tubing together
The Oxybrane tubing is supplied in 2m lengths. Connect as many 2m lengths of
Oxybrane tubing together as required to achieve the desired total tubing length.
Join the male and female connectors as shown, until you hear a ‘click’.

If the total length of Oxybrane exceeds the height of your tank, you may need to adjust
height by tethering using special tubing clips. Below is a schematic of how it might look
if 16m length of membrane is arranged for a 4m high tank.

Keep the Oxybrane tubing clean and protect from damage to ensure safe, effective
micro-oxygenation.
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3. Connect the Oxybrane Tube and Float to the Bung Assembly
Connect the Oxybrane tubing to the Bung assembly and the float as shown.

Lower the Oxybrane tubing and float through the tank’s neck/chimney/entry point and
into the wine.
4. Attach the Antenna
Screw the antenna to the gold connector on the back of the unit. Do not over-tighten
as this could twist the wires internally.
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5. Power the Accuro device on
Press the black power button on the left hand side of the device. You’ll notice the green
‘Power’ LED light begin to blink.

If you don’t see the ‘Power’ LED light up, the batteries are probably flat. You’ll need to
plug the Power Pack into the socket on the left-hand side of the Accuro device and into
the mains power. The batteries will be fully charged overnight.

Step Three: Connecting to Wi-Fi
***Set Phone to Flight Mode / Airplane Mode + Wifi***
1. The ‘Fault’ light
Whenever you power-up a Accuro device, it starts looking for a Wi-Fi network. If it can’t
find one that it has connected to previously, it will let you know by activating the red
‘Fault’ LED light 3 times in rapid succession.
At the same time, the Accuro device will
start broadcasting its own Wi-Fi signal.
You will need to connect your smartphone
or tablet to the Accuro network – that’s
how you tell the Accuro device what your
wifi details are.
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2. Connecting to the Accuro Device
Go to the Wi-Fi settings on your phone or tablet and look at the networks that are
available. The Accuro device you’ve just turned on should show as WineGren-XXXX.
Click on the Accuro network to connect your phone.

3. Finding the winery’s network
To take control of your Accuro device, open Safari (or any other internet browser on
your phone / tablet) and head to the following web address: 192.168.0.1

Accuro
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4. Selecting the winery’s network
Press the ‘Scan’ button and select the Wi-Fi network you’d like to connect your device
to when it shows up. If your network of choice doesn’t show up immediately, press the
‘Re-Scan’ button.

Accuro

Accuro

5. Connecting to the winery’s network
After you’ve selected your network, scroll down the page a bit. You’ll see a ‘password’
field where you can enter your Wi-Fi password. Enter the password and hit the
‘Connect’ button on screen. You’ll see a message appear telling you that the Accuro is
connecting to the network you’ve chosen. It takes about 20 seconds.
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6. Troubleshooting
The easiest way to tell if your device has connected is to check the green ‘Power’ light
and the blinking red ‘Fault’ LED light. If ’’Fault’ is no longer blinking, and the ‘Power’ light
goes solid green for 5 seconds, you’re connected!
If ‘Fault’ is still flashing 3 times, you aren’t connected properly. You may have entered
the wrong Wi-Fi network credentials. If that’s the case, simply switch your Accuro
device off, then back on, and try again from Step 1.
CONNECTED

NOT CONNECTED

***Turn off Phone to Flight Mode / Airplane Mode***

11
Revision 4 Dated: 12 April 2021

Step Four: Connecting the Oxy Supply Cartridge
Find a full Oxy Supply cartridge and remove the blue plastic sealing cap.
Remove the red dust cap on your device by unwinding it.
Keep this cap to store the unit in the future.
High pressure oxygen may leak if A) canister is not fully
tightened, or B) if the seal is interrupted by contamination or
debris.
If the unit is not fixed, brace your other forearm on the top of
the unit, to prevent the unit from lifting while you twist the
oxygen cartridge in.
Twist the Oxy Supply cartridge into the oxygen port of your Accuro unit. Continue
turning until it doesn’t move any further. There should be no hissing out of the unit.
Then grasp the cartridge firmly for a final twist to fully tighten and seal the oxygen.
You can tell if the cartridge is tight if it rotates back slightly from the final position.
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Replacing Oxy Supply Cartridges
Ensure you’re using a full Oxy Supply cartridge when replacing an empty cartridge. The
tip of the cartridge should be smooth and free of any dust, or other contaminants (refer
picture).
Full (unpierced) cartridge

Empty (pierced) cartridge

Checking the sealing surfaces on both the oxygen port and the new Oxy Supply
cartridge is recommended between changes.
Inspect the inside the oxygen port of
your Accuro to ensure the black seal
is clean and the port is free of debris.
If contamination is present,
do not screw the canister in.
If the two mating surfaces (black seal and
cartridge tip) are not clean and smooth,
oxygen may leak out.
Clean with compressed air. Do not use
tools-they may leave contamination,
damage the seal or the brass port.
If contamination persists, please contact
Accuro at info@accuro.tech.
Storing the oxygen canisters in a clean, dry place will ensure there is no oxidation
and/or debris on the mating surface that can cause leaks.
Our Oxy Supply cartridges are made from steel. Once depleted, they can be recycled.
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Other pointers
➢ You’ll need to let someone from Accuro know when you’ve connected a device.
Please have the following information handy:
o
o
o
o
o

Device serial number
Tank number
Volume of wine
Oxybrane Tube Length
Desired Oxygen dose rate

➢ You’ll need to let us know if you want to stop using the device, are moving it to
another tank, or you want to change the release rate.
➢ If you have any questions, or need help, feel free to contact your local distributor,
or Accuro representative at info@accuro.tech.

Cleaning and Sanitizing
Any equipment that you plan to reuse should be properly cleaned and sanitised before
storage. This applies to equipment inside the tank i.e. below the bung (bung assembly,
Oxybrane and float).
1.
2.
3.
4.

Inspect the components for any remnants of wine.
Wash and/or wipe down with a soft cloth with IPA if necessary.
Rinse again with water to remove any residual wine.
Prepare a 1:500 dilution of PROXITANE sanitising solution (approximately 20mL
PROXITANE dissolved in 10L of water) and submerge the equipment in the
solution for around 15 minutes. NOTE: it is important that only the components
below the bung are submerged.
5. Do a final rinse with clean water to remove the sanitising solution.
6. Allow to completely dry before storage.

Maintenance and Storage
It’s important to keep your Accuro device and accessories in a dry environment when
they're not in use. You should prevent any dust or debris from entering the device
through the pressure regulator or any of the other openings on the front of the unit. If
you still have the protective caps that were shipped with your device, use these to cover
the openings. If not, a clean piece of tape will be just as effective.
It is also recommended to disconnect the oxygen canister and de-pressurise the
internal components before storing the device for extended periods of time (1+ month).
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We strongly recommend replacing the Oxybrane permeable tubing each vintage to
avoid undesired cross-contamination and microbial issues.
To prepare your device for storage, follow these instructions:
1.
2.
3.
4.

Ensure your device is still powered on.
On the device, disconnect the 3 cables/tubes leading to the bung.
Power your device off, wait 30 seconds, then power it on. Wait 30 seconds.
Repeat the previous step 3 times (this helps lower the pressure inside the oxygen
canister in case there is any O2 remaining - it is unsafe to attempt to unscrew a
full or semi-full oxygen canister).
5. Unscrew the oxygen canister (and dispose of it).
6. Power the device off. Wait 30 seconds. Power the device on again to
depressurise the internal components.
7. Unplug the device from the power (if connected) and power the device off.
8. Detach the permeable membrane from the bung and float and dispose of it.
9. Inspect the bung and float for any remnants of wine. Any equipment that you
plan to reuse in the future should be properly cleaned and sanitised before being
stored. Ensure the bung and float are completely dry.
10. Wrap the device and accessories in a plastic bag (or other covering) and keep
them somewhere clean and dry.
11. Ensure you have enough permeable membrane and oxygen canisters prior to
needing to use the device again.
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Terms & Conditions
These terms and conditions (Terms) govern the supply of any
goods or services (Products) to any person or firm
(Customer) by Wine Grenade Limited (trading as Accuro 2.5
Limited), a company incorporated in New Zealand (Supplier).
For the purpose of these Terms, Products includes, without
limitation:
●
●
●

Micro-oxygenation devices (Devices)
Disposable High Pressure Oxygen Cartridges
(Cartridges)
Oxy-release Permeable Membrane (Membrane)

These Terms apply to the exclusion of any other terms that the 3
Customer seeks to impose or incorporate, or which are implied
by trade, custom, practice or course of dealing.
3.1
An order for Products (Order) constitutes an offer by the
Customer to purchase Products in accordance with these
Terms. A contract for the sale and purchase of Products
(Agreement) is formed when WGL accepts the Order in
writing. A quotation for the supply of Products given by WGL
is not an offer.
3.2
Any samples, drawings, descriptive matter, or advertising
produced by WGL and any descriptions or illustrations
contained in WGL's catalogues or brochures are produced for
the sole purpose of giving an approximate idea of the Products 3.3
described in them. They shall not form part of the Agreement
or have any contractual force.
1.

both before and after judgment, from the due date until
the date of payment and recover from the Customer all
costs incurred by WGL arising from such breach
(including legal costs and costs of recovery of unpaid
amounts).
The Customer shall pay all amounts due under the
Agreement in full without any deduction or withholding
except as required by law and the Customer shall not
be entitled to assert any credit, set-off or counterclaim
against WGL in order to justify withholding payment of
any such amount in whole or in part. WGL may at any
time, without limiting any other rights or remedies it
may have, set off any amount owing to it by the
Customer against any amount payable by WGL to the
Customer.
Security Interest
The Customer grants to WGL a security interest in the
Products as security for payment of all amount due
under the Agreement, and for the performance by the
Customer of all the Customer’s other obligations from
time to time to WGL, (together the Customer’s
Indebtedness and Obligations).
The Customer agrees to do anything that WGL
requires to ensure that WGL has a perfected security
interest and (if applicable) a purchase money security
interest in the Products.
While the Products continue to secure the Customer’s
Indebtedness and Obligations, the Customer must
store the Products separately and clearly identify the
Products as being subject to WGL’s security interest.

Order Fulfilment
3.4

If the Customer is incorporated or resident in New
Zealand, the Customer agrees that nothing in sections
114(1)(a), 133 and 134 of the Personal Property
Securities Act 1999 (PPSA) shall apply to this
Agreement, or the security under this Agreement, and
waives the Customer’s rights: (a) under section s 121,
125, 129, 131 and 132 of the PPSA; and (b) to receive
a copy of the verification statement confirming
registration of a financing statement or financing
change statement relating to the security interest
under this Agreement.

4.

Customer Obligations

1.1
WGL shall deliver the Products to the
location set out in the Order or such other location
as the parties may agree (Delivery Location) at
any time after WGL notifies the Customer that the
Products are ready.
1.2
The risk in the Products shall pass to the
Customer on delivery. Title to the Products shall not
pass to the Customer until WGL has received
payment in full for the Products.
2.

Price and Payment

2.1
The price of the Products shall be either 4.1
the price quoted by WGL to the Customer or, if no
price is quoted, the price set out in WGL's published (a)
price list in force as at the date of delivery.
2.2.
The price of the Products is exclusive of (b)
any goods and services tax, value added tax or
equivalent tax payable under any applicable law,
the costs and charges of packaging, insurance and
transport of the Products, which shall be invoiced to (c)
the Customer.
2.3

WGL may invoice the Customer for the Products on or
at any time after the completion of delivery. The (d)
Customer shall pay the invoice in full and in cleared
funds by the twentieth (20th) day of the month
following the month the invoice was dated. Payment (e)
shall be made to the bank account nominated in writing
by WGL.
(f)

2.4

Without prejudice to any of WGL’s other rights or (g)
remedies, in the event of late payment or non-payment
or any other breach of these terms by the Customer, (h)
WGL may charge interest to the Customer at a rate
equal to 2% per month on any monies outstanding,

The Customer will:
Allow reasonable access to WGL’s personnel to carry
out its duties and rights under the Agreement or any
agreement with the Customer;
Ensure that the Products are not misused in any
manner, use the Products in accordance with industry
standards or practices and in accordance with any
instructions provided by WGL;
Ensure that all works and materials for which the
Customer is responsible comply with industry
standards and all legal and statutory requirements
provided by WGL;
Obtain all necessary consents and comply with all
legal obligations in connection with installation or use
of the Products;
Not remove or deface any identification marks or
notices on the Products;
Not tamper with, or disassemble, the Devices or allow
unauthorised repairs to be carried out by any person;
Only allow Cartridges and Membranes supplied to the
Customer by WGL to be used with the Devices;
Ensure that the Devices are continuously connected to
a wifi network or cellular network whilst in use;
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(i)

Where requested by WGL, undertake regular
sensorial analysis of wine being treated with the
Products and provide this information to WGL; and
Where requested by WGL, take samples of wine at the
beginning, middle and on completion of an ageing
programme in a method to be specified, for supply to
a laboratory for chemical analysis, at the expense of
WGL.

(j)

5.

Confidential Information and Intellectual Property

5.1

The Customer acknowledges and agrees that any and
all of the trademarks, trade names, patents, copyright
and other intellectual property rights embodied in or in
connection with the Products and any information,
documentation, parts or software relating to the
Products (Intellectual Property) are the property of
WGL or such other manufacturer/supplier of any such
rights.

5.2

WGL and to the provision of information to third
parties. Such information may be used by WGL to
provide, improve and develop Products, to develop
new services and to communicate with the Customer.
Where information is shared with third parties who
support the supply of the Products or WGL’s business,
WGL will ensure that confidentiality obligations are
incorporated into the agreements with them. Where
information is shared with other third parties, WGL will
ensure that the information is aggregated so that it
does not personally identify the Customer.
7.

Default

7.1

If the Customer:

(a)

fails to pay any moneys due to WGL on the due date
for payment; or
fails to perform any of the Customer’s other obligations
under these Terms; or
commits any act of bankruptcy or enters any
composition or arrangement with WGL's creditors; or
(if a company) does any act which would make it liable
to be liquidated or if a resolution is passed or
proceedings are commenced for its liquidation; or
has a receiver appointed over all or any of the
Customer's assets,

(b)

The Customer also acknowledges and agrees that the (c)
Intellectual Property is only used by the Customer with
the consent of WGL or other manufacturer/supplier (d)
during the continuation of this Agreement and such
consent extends only to use essential for the direct
purposes of this Agreement. Upon expiry or (e)
termination of this Agreement the Customer shall
discontinue such use, without receipt of compensation
for such discontinuation, and the Customer
acknowledges that upon expiry or termination of this
Agreement any licence of intellectual property rights in
software created or implied hereby will immediately
cease.

5.3

The Customer will comply with the terms of any licence (a)
agreement applicable to any part of the Products and
the Customer shall not copy, reproduce, reverse- (b)
engineer, decompile, disassemble, the Products in (c)
whole or in part.

5.4

WGL has imparted and may from time to time impart
to the Customer certain confidential information and 7.2
documentation relating to the Products, their
marketing, use, maintenance, operation and software
including technical specifications (Confidential
Information) and the Customer agrees that it shall use
such Confidential Information solely for the purposes
of this Agreement and that during the operation of this
Agreement or after expiry or termination it shall not 8.
disclose, whether directly or indirectly, to any third
party such Confidential Information other than is 8.1
required to carry out the purposes of this Agreement.

5.5

In the event that disclosure is necessary, the Customer
will obtain from such third parties binding Agreements
to maintain in confidence the Confidential Information.

5.6

The Customer agrees that immediately on expiry or
termination of this Agreement it shall cease to use and 8.2
shall return or destroy (as exeed may instruct) such
Confidential Information and documentation and shall
not itself or through any subsidiary, agent or other
party sell, market, distribute, manufacture or otherwise
deal with the Products or have Products manufactured
for it based on any Confidential Information supplied to 8.3
it by WGL.

6.

Privacy

6.1

WGL acknowledges it has obligations arising from 8.4
applicable privacy statutes. Information will be
collected, used and disposed of in accordance with
any applicable privacy policy in place from time to time
as set out on WGL’s website. The Customer consents
to the collection, storage and use of information by 8.5

or there is a risk that the Products will be destroyed,
damaged, endangered, disassembled, removed,
concealed, sold, or otherwise disposed of,
without prejudice to any other rights or remedies:
WGL may prevent Devices from being used by the
Customer;
WGL may terminate this Agreement;
payment for the Products delivered up to the date of
termination and any other moneys payable to WGL
shall immediately become due and payable.
If the Customer is in breach of its obligations under
clauses 4.1 (e) - (g) then the Customer acknowledges
and agrees that title in the Device shall pass to WGL
and the Customer shall return the Device to WGL or
allow reasonable access to WGL’s personnel to
enable the Device to be repossessed.
Limitation of Liability
To the extent permissible by law, WGL shall not be
liable to the Customer for any loss, damage, cost or
expense of an indirect or consequential nature
(including any economic loss or other loss of turnover,
profits, business or goodwill) arising out of or in
connection with this Agreement or the subject matter
of these Terms.
Notwithstanding any other provision in these Terms,
WGL’s maximum liability to the Customer shall be
limited at WGL’s option to: (a) replacing the Products;
or (b) refunding the price for the Products paid by the
Customer.
The Customer acknowledges and agrees that all
Products supplied pursuant to these Terms are for the
purposes of a business and the statutory guarantees
of the Consumer Guarantees Act 1993 do not apply.
The Customer indemnifies WGL against any loss,
damage or claims arising for WGL’s presence on the
Customer’s site except to the extent caused by the
negligence of WGL.
To the maximum extent permitted by law:
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(a)

(b)

8.6

WGL’s warranties are limited to those set out in any
generally released documentation relating to the 9.5
Products (if any), as updated by WGL from time to
time, and all other conditions, guarantees or
warranties whether expressed or implied by statute or
otherwise are expressly excluded and, to the extent
that they cannot be excluded, liability for them is
limited to the price for the Products paid by the
Customer; and
WGL makes no representation concerning the quality
of the Products, and does not promise that the
Products will operate without error or interruption.
The Customer agrees and represents that it is entering
the Agreement for the purpose of a business and that 9.6
the consumer protection legislation does not apply to
the supply of any Product pursuant to this Agreement.

9.

General

9.1

Entire agreement: This Agreement contains all of the
terms, representations and warranties relating to the
matters dealt with in this Agreement and supersedes
and cancels all prior discussions and agreements
covering the subject matter of this Agreement. The
Customer has not relied on any representation,
warranty or agreement relating to the subject matter of
this Agreement that is not expressly set out in this
Agreement, and no such representation, warranty or
agreement has any effect from the date of this
Agreement.

Force Majeure: No Party is liable for any delay or nonperformance directly or indirectly arising from, or
attributable to fire, flood, explosion, lightning,
windstorm, earthquake, subsistence of soil, court
order, government interference, civil commotion, riot,
war, strikes, labour disturbances, natural genetic
variations of any living matter, or any cause of like or
unlike nature beyond the reasonable control and
without the fault or negligence of either party (a Force
Majeure Event) provided each Party has used its best
endeavours to prevent any such delay or nonperformance.
Governing law and jurisdiction: This Agreement is
governed by New Zealand law, and the Parties submit
to the non-exclusive jurisdiction of the New Zealand
courts.

9.7

Construction: In these Terms, the following rules
apply:

(a)

Headings are for convenience only and do not affect
interpretation.
A person includes a natural person, corporate or
unincorporated body (whether or not having separate
legal personality).
A reference to the Customer or WGL includes its
personal representatives, successors or permitted
assigns.
Reference to a statute or statutory provision is a
reference to such statute or provision as amended or
re-enacted. A reference to a statute or statutory
provision includes any subordinate legislation made
under that statute or statutory provision, as amended
or re-enacted.
Any phrase introduced by the Terms including
“include” in particular or any similar expression shall
be construed as illustrative and shall not limit the
sense of the words preceding those terms.
A reference to writing or written includes e-mails.

(b)
(c)

(d)

9.2

Amendment: These Terms may only be amended by
agreement of WGL and the Customer in writing.

9.3

Waiver: No exercise or failure to exercise or delay in
exercising any right or remedy will constitute a waiver (e)
by WGL of that or any other right or remedy available
to it.

9.4

Partial invalidity: If any provision of this Agreement (f)
becomes invalid or unenforceable to any extent, the
remainder of this Agreement and its application will not
be affected and will remain enforceable to the greatest
extent permitted by law.
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